Annexure — 20

#As per Regulations 20 (4) of IRDAI (TPA - Health Services) Regulations, 2016

Service Level Agreement Details
(Annual Form to be furnished along with the Annual Report)

" | | PARTICULARS OF THE TPA:

FORM TPA — 5

"33 Mame of the TPA : Genins India Insurance TPA Ltd,
_g;:j-'lnnr. B2 Avjun N.'1gaj',_'_
| [ o Kotla Mubarkpur, Mew Delhi, Delhi,
1.2 (8) | Address - Registered Offica: Vin code: 110003, Landline No: 01203134100
| | E-mail: pil@geninsindia.com Fax No: 0120-4144171
1.3 Financial year | 2016-17
1.4
1.5 Details of Service level Agreements (SLAs);
[ Cumulative SLAs till beginning of SLAs entered in the Year Total SLAs at the end of the year
the Year |
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1.6 | a | Details of Service level SLA details for complete financial year to be provided. (for the
Agreements (SLAs): peariod / up ko the period )
f Date of Validity of Agreement
| Purchase of
T f Servi 3 —
t];nsenmnzr;rg;s stamp viz Non Frarm | Ta
) (Retail Policy / Type of SLA | Judicial Stamp Gate of (e mmdyyyy) | ddddrmdyyyy)
NS Mame of the Insurer Group Policy/ {Fresh / Paperfe-" | aoreement |
0. Henewal / stamp /
ﬂﬁg:s"r_mﬁ;; Madification) Special dafmm/yyyy
apecify Adhesive [
| franking / any
I ather mode |
Matwanal Insurance Co, Retail Policy & B g T SIS x | 2
_1_ | Lta. it Disliey Renewal 040872016 0/08/2016 {11/08/2015 10742018
1
| i i 9 | Ranawal |
| In I etall Palic poa £ - » 5 "
2 E;ILT; REInsERes .rir',[}i' I;fg:,:;& { Unger MO0 100972013 ayfer2013 02014
=] — Drp TR Frocess) ~ Lo
3 EL:;E”':"'I insurance Co. | groupPalicy | Recewal LL08/2016 12/08/2016 | 07/03/2016 | 06/04/2017
B | Universal Sompao
4 Ceneral insurance Group Palicy Renawal 06/02F2017 a1/ 2018 | 30/0942019
Co.Ltd, |
Wiihe o Ranawal =
5 whernf videdran Gensral. | Grodp paiicy {Under 09/08/2014 | 21/08/2014 | 27/07/2014 | 26/07/2016
[nsurance Co Led |
Frocess)
& L & T General [nsurance | Group Policy Fresh 22015 214112015 23182015 niyfaa 7
Company Limited |
Cthers
7 Life [nsurance tPre-Insurance | Renswal . 2170802011 24/06/2013 247062013 082017

| Carporation OfF [India

Medical
| Examination}

Date: 29/05/2017

For and on be_haifwﬂf g]l_r;mns India Insurance TPA Lid.

e et ia,
age. Neigd M.P. Gitpta 5. C. Khanna
{Marne of Director) (Mame of CAQ)




